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1. O6wme NoNOXeHNSA

1.1. Hactoduwmne npasuna paspaboTtaHbl B COOTBETCTBUU C PefepasibHbIM
3aKOHOM 0T 29 pgekab6bps 2012 roga Ne 273-®3 «0O6 ob6paszoBaHMM B Poccuinckoi
depepaynmn», 3akoHoM «O 3awmTe npae noTpebutenen», NMpaBunammu okasaHua
nnaTHbIX obpasoBaTefnbHbIX  YCAYT, YTBEPXAEHHBIMN NOCTaHOB/IEHNEM
MpaButenbctea oT 15 aBrycrta 2013 roga Ne 706, YcTaBOM rocyAapCTBEHHOTO
O 4KETHOr 0 npogeccmoHanbHOro 06pa3oBaTeNibHOrO yupexaeHus
«HEBUHHOMBICCKUI 3HEPreTu4ecknin TexHUKym» (ganee - TBMNOY HIT) wun
onpefensaArT NOPALOK MaaTHbIX 06pa3oBaTeNbHbIX YCAYT B YUpPeXAeHUN.

1.2. TloHATNA, ncnonb3yemMmble B HacToAWwMX NpaBunax:

«3aKas3yumk» - (u3nm4yeckoe nuuo u (MNKU) OPULMYECKOe NNLO0, UMeloLLee
HaMepeHMne 3akKas3aTb NM60 3aKasblBaloLee naaTHble obpasoBaTe/ibHblIe yCayru ans
ceba UNM NUHbLIX NUL HA OCHOBaHWKW [OroBopa;

«mucnonHuTens» - [BMNOY HI3T ocyuiecTndouiee o06pas3oBaTe/ibHYHO
AeATeNbHOCTb WM NpejocTaBnfdlolLee  naaTHble  o6pasoBaTeflbHble  YCAyru
obyuvarowemy;

«HefoCTaTOK NJaTHbIX 06pa3oBaTe/lbHbIX YCAyr» - HECOOTBETCTBUE
nnaTtHbIX  o6pasoBaTeNibHbIX  ycnyr unm  o6sa3atenbHbIM  TpeboBaHUAM,
npeaycMOTPEHHbIM 3aKOHHO NMG0 B YCTAHOB/IEHHOM MM MOpsfAKe, WUAN YCOBUAM
porosopa (Npy UX OTCYTCTBUU UM HENONIHOTE YCNOBUIN 0BLIYHO NpPeAbABASEMbIM
TpeboBaHUAM), WAN UenaM, ANA KOTOPbIX MaaTtHble o6pasoBaTesibHble YCayru
06bIYHO MCNONMb3YKTCA, UAN LEeNsAM, O KOTOPbIX WUCMOMHWUTENb Oblfl MOCTaB/ieH B
M3BECTHOCTb 3aKa3uYMKOM MNpu 3aKJKYEHUW LOrosopa, B TOM 4YWUC/ie OKasaHUA KX
He B MNONHOM O06beme, nNpefycMOTPeHHOM o06pa3oBaTe/lbHbIMKM MNporpamMamMmu
(yacTblo 06pasoBaTeNbHON Mporpammbl);

«obyvarowminca» - QuU3NYeckoe MU0, OcCBauMBakliee 06pasoBaTe/ibHYHO
nporpammy;

«NnaTHble 06pa3oBaTeNbHble YCNYTW» - OCYLleCTBNieHNe 006pa3oBaTeNbHOM
LeATeNbHOCTU MO 3afaHMAM UM 33 CUYET CPeACTB (PM3NYEeCKMUX U (UNn) PULNYECKUX
nuy no gorosopamM 06 o06pa3oBaHMK, 3aKNOYEHHbLIM MpU nNpueme Ha obydyeHue
(nanee - gorosop);

«CYLWEeCTBEHHbIA HeAOCTAaTOK MNNaTtHbIX 06pa3oBaTefibHbIX  YCAYyr»
HEeyCTpPaHUMbIA HefoCTaTOK, AN HEeAOCTATOK, KOTOPbIA HE MOXET 6blTb YCTpaHeH
6e3 HecopasmMepHbIX pacxo4oB WU 3aTpaT  BPEMEHW, WAW  BbIABMAET
HEOAHOKPATHO, WM NPOSABMAAETCA BHOBb MOC/AE ero YCTPaHeHus, WAuM jpyrue
nojo0OHbIe HeJoOCTaTKK.

1.3. MnatHble ob6pasoBaTe/ibHble YCNYrM He MOryT ObliTb OKa3aHbl BMECTO
obpaszoBaTenbHOM LeATeNbHOCTH, (hMHaHCcoBOe obecneyeHune KOTOpoW
OCYLLEeCcTBNAETCA 3a CYeT OKJXKEeTHbIX accurHosaHuin. CpepacTsa, MNOJIYYEHHble
MCNONMHUTENAMU NPU  OKasaHUM TakKMxX MNaTHbIX o06pa3oBaTeNbHbIX YCAYT,
BO3BpalLarT nuuam, onaaTuBLWNM 3TN YCAYTN.

1.4. NcnONHWUTENb, OCYLLECTBAAWMIA 06pa3oBaTelbHY0 [AeATeNbHOCTb 3a
cyeT OKO[XETHbIX acCUrHoBaHWM, BMpaBe OCYLWeCTB/NATL 3a CYeT CPeAcTB
pusmyeckux un (UNn) LPUAUYECKUX NUL NnaTHble obpasoBaTefibHble YC/Yru, He
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npeaycMOTPeHHble YCTaHOBJIEHHbIM TOCYAapCTBEHHbIM WAW  MYHULUMANbHbLIM
3afjaHnemM nn60 cornaweHwem O MpefocTaBNeHUM CcybCcUAMn Ha BO3MeLLeHMue
3aTpart, Ha OAMHAKOBbIX YCNOBUAX NPU OKazaHWW OLHUX W TeX Xe YCNyr.

1.5. OTKa3 3akKas3umka OT npegnaraeMblX emy nNJaTHbIX 06pas3oBaTe/lbHbIX
YCNYr He MOXET OblTb NPUUYNHOW U3MEeHeHUs ob6bema WU YCNOBUIA yXe
npeaocTaBnsgeMblX eMy UCMONHUTENEM 06pa3oBaTelbHbIX YCAYT.

1.6. WcnonHutenb o06a3aH o06ecneynTb 3aKa3yMKy OKasaHuWe MnnaTHbIX
o6pa3oBaTesibHbIX YC/Yr B MO/IHOM 06beMe B COOTBETCTBMM C 06pasoBaTe/lbHbIMM
nporpammamu (4acTtbto ob6pasoBaTeslbHOW Mporpammbl) U yCN0BUSMU LOroBOpa.

1.7. cnonHuTenb BNpaBe CHU3UTb CTOMMOCTb MaTHbIX 06pa3oBaTesibHbIX
ycnyr no [AOroBopy C Y4eTOM MNOKPbITUS HeAOoCTallW el CTOMMOCTU MNNATHbIX
o6pa3oBaTefibHbIX YCAYr 3a CYeT COOCTBEHHbIX CPEACTB WCMONHMUTENSA, B TOM
yncne  CpPeAcTB, MONAYYEHHbIX OT  MNPUHOCALLEN  JOXo[ — AeATeNbHOCTH,
[OOGPOBOJIbHBIX MOXEPTBOBAHUWA W LeneBblX B3HOCOB (uU3NYeCKUX u (1nn)
topuanyecknx nuy. OCHOBaHMA W MNOPAAOK CHUXEHWUS CTOMMOCTW NAaTHbIX
obpas3oBaTesibHbIX YCAYr YCTaHaB/MBAOTCA NIOKaNlbHbIM HOPMAaTUBHbLIM aKTOM U
[OBOAATCA A0 CBefeHMA 3aKazumka u (unu) obydarouierocs.

1.8. ¥YBennyeHume CTOMMOCTM MnaTHbIX o6pa3oBaTe/bHbIX YCAyr nocne
3aKN0YEeHNA [OroBopa He JOMNYCKAeTCA, 3a UCKNOYEHUEM YBE/IMYEHUSA CTOUMOCTH
YKa3aHHbIX YCNYyr C y4eTOM YPOBHA MHMOAAULMKN, NPEeAYCMOTPEHHOTO OCHOBHbLIMMU
XapakTepucTtukamm QeagepanbHoro 6k aXera Ha o4vyepeaHOW (WMHAHCOBLIA rog W
MNAaHOBbIA Nepuos.

2. NHopmauma o nnatHbiX o6pasoBaTesibHbIX ycnyrax,
NOPSAAOK 3aK/IIOYEHUA JOrOBOPOB

2.1. WNcnonHutenb, 0663aH [0 3aKNO4YEHUS [OroBopa W B MNepuog ero
JeNCTBMSA NpefocTaBNATb 3aKa3uyuMKy [OCTOBEPHYK MWHMopmauuto o cebe n 06
OKasblBaeMblX  MnaTHbIX  06OpasoBaTefibHbIX  ychayrax, obecneunBsaroLWwyto
BO3MOXHOCTb MX NMPaBUIbHOro BblboOpa.

2.2. WcnonHutens 06fA3aH [JOBecTM A0 3aKa3uMmka UHMoOpmayuio,
cofepxalwyt CBeAeHWA O NpefoCcTaBleHMU MNNaTHbIX 06pa3oBaTefibHbIX YCNyr B
nopsgke n obbeme, KOTOpble NpeAycMOTpeHbl 3aKOHOM Poccuiickoin depgepauyun
«O 3awuTe npaB notpebutenein» n depepanbHbiM 3aKoHOM «O6 ob6pa3oBaHUU B
Poccuitckoin ®epepaynmn».

2.3. VHoopmaund, npefycMoTpeHHas nyHKTamu 21 u 2.2 HacToAwMmX
Mpaswun, npegocTaBnseTcs NCNONHUTENEM B MecTe OCyLW,ecTBNeHNA
06pa3oBaTeNibHON AEeATENbHOCTHU.

2.4. [loroBop 3ak/j4aeTca B MPOCTOM MNUCbMEHHOW (OpMe U COAEPXMUT
cnepyrouwme ceefleHns:

a) NOJIHOe HauMeHOoBaHWe U PUPMEHHOE HAaMMEHOBAaHWE UCNONIHUTENS;

6) MECTO HaxO0XAeHUA UCMONMHUTEeNN;

B) HAMMEHOBaHWE NN (PaMUNUA, UMA, OTYECTBO (MPWM HANMYMK) 3aKa3uyunka,
Tene)oH 3aKas3umka;

r) MeCcTo HaxOXXAEeHUSA AN MEeCTO XUTeNbCTBa 3aKa3umnka;



A) hamunma, uma, oTyecTso (MpM HaAM4YMK) NpeacTaBUTENA UCMONHUTENS U
(nnn) 3aKaszyumka, PpeKBU3UTbI [AOKYMEHTa, YAOCTOBEPAOLWEro MNOJIHOMOUYNS
npeacTaBUTENS UCNONHUTENS U (UK) 3aKa34YUNKa;

e) amunnda, umsa, oT4yecTBOo (MpPWM HannMuum) obydyarL,erocs, ero MecTo
XWUTenbcTBa,  TenedoH (ykasbiBaeTcs B CAyyae  OKasaHMsA  MAaTHbIX
06pasoBaTenibHbIX YCNYF, B NOAb3y 00y4aroL,erocs, He ABAAKOLLErOCA 3aKa3yMKOM
no A0Orosopy);

X) npaBa, 00653aHHOCTM W OTBETCTBEHHOCTb WCMONHMTENA, 3aKa3ymka U
obyuvatoulerocs;

3) Mo/IHad CTOMMOCTb 06pasoBaTeNbHbIX YCNYT, NOPALOK UX OMNaThl;

n) CBeAEHWS O JIMUEH3MM Ha ocyuecTBineHne ob6Gpa3oBaTesibHOMN
feATeNnbHOCTM  (HaMMeHOBaHWe /IMLEH3MPYKOLWEro opraHa, HoMep W jaTta
perncTpaumnmn nnueH3nn);

K) BUA, YpoBeHb U (MnM) HanpaBfeHHOCTb 06pa3oBaTeNbHON NpOrpammbl
(yacTb o6pa3oBaTe/slbHOM MpoOrpamMMbl OMNpPefeNeHHOro YpoOBHA, Buga u (1Unn)
HanpaBfeHHOCTMU;

n) popma obyyeHus;

M) CPOKM 0CBOeHMsi obpa3oBaTeNbHOW nporpamMmbl (NPOAO/MKMNTENBHOCTb
06y4yeHuna);

H) BMA AOKyMeHTa (NpuM Hanmuum), BblfaBaemMoro obyuarouemycs nocne
YCNEWHOro OCBOEHWS WM COOTBETCTBYHOLUE o06pa3oBaTe/ibHON MNporpamMmmbl
(yacTn obpasoBaTenbHOW NporpamMmmsl);

0) NOPALOK M3MEHEHMNA N PacTOPXEHUA LOr0BOPa;

n) fAgpyrue HeobXxoAuMble CBefeHMS, CBSi3aHHble CO CcheyuguKon
OKa3blBaeMbIX NaTHbIX 06pa3oBaTe/ibHbIX YCAYT.

2.5. [loroBop He MOXEeT cofepXaTb YC/0BUSA, KOTOpble OrpaHM4uMBarT
npasa NuL, UMEKLWMX NpaBo Ha NONy4YeHMe 06pa3oBaHNA ONpPefeneHHOro YPOBHS
W HanpaBNeHHOCTW M NOJaBWWUX 3asdAB/eHWEe O NpuemMe Ha obyyeHue (ganee -
noctynarwouwme), n obyyawLWNXCa WUNN CHUXAKT YPOBEHb NPEeLOCTaBNIEHUSA UM
rapaHTMin No CpaBHEHWK C YC/NIOBUAMWU, YCTAHOB/EHHbLIMW 3aKOHOAATeNbCTBOM
Poccuiickoin ®degepaynn o6 ob6bpaszoBaHuu. Ecnm ycnosus, orpaHuyumsarowune
npaBa MoOCTynawWmMx M obyyawwmnx UAN CHMXalLWmne ypoBeHb NpefocTaBneHmns
MM rapaHTuWil, BK/IKOYEHbl B 4OT0OBOpP, TaKue YC/NOBUA He NnojsexaTr NPpUMeHeHUI0.

2.6. T[lpumepHble (opMbl [LOroBOPOB YyTBepXAaakTca (edepanbHbIM
OpraHoM WCMNOSIHUTENbHOW BNAcTW, OCYLWECTBAAWMUM (QYHKLMM N0 BbipaboTKe
rocyfapCTBeHHON NMONUTUKM M HOPMATUBHO-NPaBOBOMY perynanmpoBaHuio B cgepe
o6pa3oBaHuA.

2.7. CBeAeHua, YyKasaHHble B [A0roBope, [AO/MKHblI COOTBETCTBOBAaTb
nHopmaummn, pasMelleHHOW Ha oduuumanbHOM caiiTe o6Gpa3oBaTeNbHOMN
opraHusaynum B UMHGHOPMALUOHHO-TENEKOMMYHUKaALUOHHON ceTun «/HTepHeT» Ha
AaTy 3aknr4vYeHunsa goroesopa.



3. OTBeTCTBEHHOCTb UCMOMIHNUTENA U 3aKa3uuKa

3.1. 3a HeucnonHeHne NN60 HeHagnexaliee UCNOSHeHWe 06A3aTeNbCTB MO
[OrOBOPY MCMONMHUTENb U 3aKa3YMK HECYT OTBETCTBEHHOCTb, NPefyCMOTPEHHYIO
[OrOBOPOM U 3aKOHOJaTeNbCTBOM Poccuinckon depepaynm.

3.2. Tlpn o6Hapy>XeHWM HefocTaTKa MAaTHbIX 06pa3oBaTefibHbIX YCAyr, B
TOM 4Yuc/ie OKasaHMA WX He B NONHOM O06beme, MpPesyCMOTPEHHOM
obpas3oBaTefibHbIMKM nNporpammamu  (4acTbto 06pasoBaTeslbHOW Mporpammbl)
3aKa3uymMkK BMnpase Mo CBOeMYy Bbl6Opy noTpeboBaTh:

a) 6e3B03Me34HOI0 OKasaHnsA obpas3oBaTe/lbHbIX YCNYT;

6)copa3mMepHOro  yMeHbLUeHUS CTOMMOCTM OKa3aHua  NaTHbIX
o6pa3oBaTesibHbIX YCNYT;

B) BO3MELLEHMNA MOHECEHHbIX WM PacxofoB MO YCTPAHEHWIO HEAOCTATKOB
OKasaHHbIX MNJaTHbIX 06pasoBaTefibHbIX YCAYr CBOMMMW CuaMU WUAW TPETbUMMU
nmuamu.

3.3. 3aKa3uuK BMpaBe 0TKa3aTbCA OT WCMOJIHEHUA AOroBOpa U noTpeboBaTh
MOMIHOTO BO3MeLWeHNA YO6bITKOB, €CNM B YCTAHOB/IEHHbIA [LOFOBOPOM CPOK
HeLOCTaTKM MNaTHbIX 06pa3oBaTefibHbIX YCNYr He YCTPaHeHbl WCMONIHUTENEM.
3akKasumnk TakKXeBnpaBe 0TKasaTbCA OT WCNOJSIHEHMA [0rosopa, ecam um
06Hapy>eH CYLLeCTBEHHbIN HeJOCTATOK OKa3aHHbIX NnaTHbIX 06pa3oBaTeNbHbIX
YCNYT UNN WHbIE CYLLECTBEHHbIE OTCTYN/IEHUS OT YC0BUI LOr0BOpa.

3.4. EcnunucnonHnutens  Hapywusa  CPOKM O0KasaHuMsa  MAaTHbIX
ob6pasoBaTenibHbIX ycnyr (CPpoKM Hauvana M (MNM) OKOHYAHUA OKasaHUA NNaTHbIX
obpas3oBaTefibHbIX ycnyr u (Mnn) NPOMEXYTOYHble CPOKM OKazaHUA MaTHOM
obpasoBaTenbHOWn  ycnyru) nmbo  ecnu BO  Bpems OKaszaHua  nnaTHbIX
o6pas3oBaTesibHbIX YCAYr CTasio OYeBUAHbIM, YTO OHW He O6YAYT OCYLLeCTB/IEHbl B
CPOK, 3aKa34yuk Brnpase Mo CBOEMY BblibOpY:

a) Ha3Ha4YUTb UCNOSTHUTENO HOBbIN CPOK, B TeYEHME KOTOPOro UCMONHUTENb
JO/MKEH MPUCTYNUTb K OKa3aHWI nJaTHbIX o06pasoBaTesibHbIX ycnyr u (nnu)
3aKOHYMTb OKa3aHue NaaTHbIX 06pa3oBaTe/IbHbIX YCAYT;

6) nopy4nTb OKa3aTb MaaTHble 06pa3oBaTesibHble YCNYrn TpeTbUM nuLam 3a
pasyMHYyt UeHYy ¥ noTtpe6oBaTtb OT WCMOJIHUTENA BO3MELEHUSA TMOHECEHHbIX
pacxofoB;

B) noTpe6oBaTb YMEHbLIEHWSA CTOMMOCTW MAATHbIX 06pa3oBaTebHbIX
ycenyr;

r) pacTOprHyTb AOroBop.

3.5. 3aka3uumk BnpaBe noTpeboBaTb MONHOI0 BO3MeEL,eHNUA YObITKOB,
MPUUYMHEHHbLIX eMy B CBA3M C HapyLeHWem CPOKOB Hayana v (MN) OKOHYaHWUSA
OKa3zaHWA nnaTHbiX o06pa3oBaTefibHbIX YCNYr, a TakXe B CBA3M C HefoCTaTKaMu
nnaTHbIX 06pa3oBaTe/ibHbIX YCAYT.

3.6. o WHMUMATMBE WCMNONHUTENSA AOTOBOP, MOXET OblTb, PacTOPrHyT B
O4HOCTOPOHHEM MOpPALKE B C/efyloLlleM c/yyae:

a) npumeHeHne K obyyalowemycd, pfJocturwemy Bo3pacta 15 fer,

OTYMUCNEHNA KaK MePbl ANCUNNNINHAPHOTO B3bICKaHNA;



6) HeBbINONHEHME O0bGyYatoWmMmMcsa Mo nNpoeccuoHanbHOW obpasoBaTelbHOW
nporpamme  (4actm  obpas3oBaTeNbHOM nporpamMmbl)  o6A3aHHOCTEn Mo
[OO6POCOBECTHOMY OCBOEHWIKO Takoi o6pasoBaTe/lbHOW nporpammbl  (4acTu
o6pa3oBaTeNbHON NPOrpaMMbl) U BbIMOSHEHUIO Y4eOHOT0 NaHa;

B) YyCTaHOB/IeHMe HapylweHusa nopsagka npuema B [BMNOY H3T,
NOBMEKLIIEro No BWUHE o06y4alLllerocs ero HesakOHHOe 3auncneHne B FbBMNOY
H3T;

r) NpocpoyYKa onnartbl CTOMMOCTU NAaTHbIX 06pasoBaTe/ibHbIX YCAYT;

[) HEBO3MOXHOCTb Haj/jexallero McrnoiHeHna o0653aTeNbCTB MO OKa3aHMUIo
nnaTHbIX o06pa3oBaTeNbHbIX YCAyr BcneacTBue  gencteuii  (6e3geincteusd)
obyuvatouierocs.



